RESIDENTIAL REAL ESTATE
INFORMATION AND POLICIES

SCHEDULING AND CONTACT INFORMATION
You may schedule an appointment with me by email or phone. I’m at eric@carmichaelimages.com or (415) 432-0816.

When you call or email, please provide the exact street address, the homeowner’s name and contact information and, if applicable, gate codes and/or lock box numbers. Any other information
about the property (such as the number of bedrooms/baths, square footage, if there’s a finished basement, etc.) is helpful.
Feel free to also inform me about any special requests or extra services you may be interested in like aerial shoots, twilight shoots, etc.
------------------------------

RESCHEDULING AND CANCELLATIONS

If you wish to cancel or reschedule an appointment you must contact me no less than 48 hours before the appointment to avoid a cancellation fee of
$200.
Please note: Same-day cancellations will be charged at the full rate.
HOME PREPARATION

A house that photographs well sells faster and closer to the asking price. You are expected to have the property prepared and properly staged before the
photo shoot. The use of a professional stager is highly recommended to get the home prepared and to ensure it shows at the best of its potential. To
help with this I will provide you with my 17-page Photo Prep List which has instructions and great tips on preparing your home before I arrive.
While at your home I may take a small amount of time to remove a trash can, fold a towel, or add some special touch to a room to make your home
photo-ready, I'm not there to move furniture or wait while things are being moved, cleaned, or staged. If that occurs, I’ll need to charge a staging fee. For
this reason I kindly ask you have the home fully ready when I arrive.
———————————————

THE DAY OF THE SHOOT
I request that you, your assistant, or the homeowner be present during the shoot (unless the home is unfurnished and you've provided me with a key or contractor's
lockbox code). This will make it easier for me to find certain items I may want to place in a scene, like a pitcher of tea on the patio or a Dutch oven on the stove. A
typical photo shoot takes between 1.5 to 2.5 hours depending on the square footage of the property.

-----------------------------INCLEMENT WEATHER

Even though San Francisco Bay Area weather can be unpredictable, I typically don't reschedule a shoot unless it is completely necessary. Even if it is
raining I can usually work around it and get amazing results. You can trust that the photos will look great!
But, if it is raining heavily, I’ll likely come back when the weather is nice to photograph the exteriors at no extra charge.
-----------------------------PAYMENT POLICY

I accept cash, checks, and credit cards (via PayPal). Payment can be made on-site or prior to delivery of the photographs.
———————————————
MEDIA DELIVERY
For best results I need up to 24 business hours to process and edit your images. They are then delivered to you via email with links to both high resolution images
(for printed materials) and low resolution images (web and MSL ready).
-----------------------------LICENSING COPYRIGHTS AND PHOTO USAGE
I, the photographer, grant non-exclusive, unlimited rights of all images produced for the agent and his/her broker for use by the agent and/or broker for any and all
marketing materials and campaigns associated with the property and for the agent’s self-promotion. The photos may also be used by the agent’s parent company for
the sole purpose of marketing the specific property photographed.
This means that all the images are owned and copyrighted by me, the photographer, and licensed only to the agent and the agent’s parent company and not to any
third parties. Any usage of the images by a third party, including but not limited to other agents, brokers, architects, builders, stagers, designers, sellers, or buyers, is
strictly prohibited unless additional licenses are acquired from me. The images are not transferable or sellable.
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